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November 3,2011

Ms. Ruth Y. Goldway, Chairman
Postal Regulatory Commission
901 New York Avenue, N\U, Suite 200
Washington, DC 20268-0001
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Dear Chairman Goldway:

The Postal Service has posted the Final Determination to close the Viola, Idaho post office and extend the service by
Rural Route service. The Moscow post office and Rural Carrier will provide our service. The Moscow office is nine
miles froin the Viola post office. Many of the rural folks live several miles from the Viola post office and would
have to commute twenty miles or more to the Moscow post office.

The attached list, containing signatures of customers served by the Viola Idaho post office, do not feel that the
alternate service offered by the Postal Service is acceptable as it does not provide a maximum degree of regular and
effective service that customers are entitled to in accordance with federal law. Federal law prohibits the Postal
Service from permanently closing a small post office just to save dollars. (Under Title 39, United States Code 404(b)
any decision to close or consolidate å post office must be based on certain criteria not doltars).

We do not believe closing our post office and providing delivery and retail service by a rural carrier meets the
requirements of the above-mentioned rule. It is very inconvenient for customers to purchase money orders/stamps
and sending/receiving accountable mail such as registered and certilied mail. We are also concerned about
vandalism, theft of our mail, and identity theft.

The decision has been made to combine our post office with the Moscow, Idaho post office and we strongly oppose
this action. The postmaster plays an important role in our community, especiatly for elderly and infïrm. Many of
our residents do not drive or even have a checking account and they will be hit hard by this decision because our
postmaster assists them in meeting their obligations. Our postmaster helps them pay bills, write money orders and
provides other postal duties.

Our post office represents the federal government to our residents and it is hard for us to understand the reasoning,
especially when the final determination came in the middle of the construction of a handicapped project at the Viola
post office, by the Postal Service. This project has an estimated cost of$201000 and it adds further confusion and
concern that the decision is inappropriate. We understand that the Postal Service has linancial issues but isn't it
against the law to close a post office just to save money? How can the federal government spend billions of dollars
in an attempt to create jobs and then a branch of the federal government eliminates vital jobs Ín small towns?
Rural America is just as important as urban America. A post office in urban America may be a luxury and a
convenience but in rural America a post office is a necessity and we are proud to see our flag flying over our post
offïce every day.

Sincerely,

Patrons of the Viola, Idaho, Post Off,rce
Zip 83872 ( If questions call 208-883-3423)

Enc. Supporting documents
cc. U. S. Senators and Congressmen

Representing Idaho
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Attachment #1

FINAL DETERMINATION CLOSURE OF THE VIOLA,
IDAHO, POST OFFICE

PETITIONS SIGNED BY VIOLA
POST OFFICE PATRONS



APPEAL PETITION TO SAVE THE VTOLA,IDAIIO POST OFFICE

wE IN TIIE VIOLA, IDAIIO 83872 COMMUMTY, HEREBY APPEAL THE

CLOSURE OF OT]R 1O() YEAR OLD PLUS POST OFFICE BY TIIE US POSTAL

SERVICE.

We believe the numbers used in making the frnal determination (Docket Number

1386031-83872) for the closure are not accurate.

Numbers relied on, including, the wages paid out, the benefits paid out for the

employee and the annual lease are not accurate, nor do they match the actual

utp"or".. The annual savings are also inaccurate and do not take into account the

"o.t 
of replacing the infrastructure that is now in place. This closure will

inconvenience residents and encourage the rural patrons to move further into the

use of computers and the services of tlPS and Fed EX thus causing even less revenue

Along with this pefition w-e will be sending aftachments and exhibits to support our

position.

Name Address - Zip Code Phone



APPEAL PETITION TO SAVE TIIE VIOLA,IDAIIO POST OFFICE

wE IN TI{E VIOLA,IDAI{O 83872 COI\{MUMTY, tmREBY APPEAL TI{E

CLOSTJRE OF' OUR 1OO YEAR OLD PLUS POST OFFICE BY TTIE US POSTAL

SERVICE.

We believe the numbers used in making the final determination (Docket Number

1386031-83872) for the closure are not accurate'

Nrmbers relied on, including, the wages paid out, the benefÏts paid out for the

employee and the annual lease are not accurate, nor do they match the actual

"tp"o."r. 
The annual savings are also inaccurate and do not take into account the

"oit 
of replacing the infrastructure that is now in place. This closure wiII

inconveniônce residents and encourage the rural patrons to move further into the

use of computers and the services of tlPS and Fed EX thus causing even less revenue

Along with this petition we will be sending attachments and exhibits to support our

position.

Address Code Phone
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APPEAL PETITION TO SAVE THE VIOLA, IDAHO POST OFFICE

WE IN THE VIOLA, IDAHO 83872 COMMT]NITY, HEREBY APPEAL THE

CLOSURE OF OUR lOO YEAR OLD PLUS POST OFFICE BY THE US POSTAL

SER\¡ICE.

We believe the numbers used in making the final determination (Docket Number

1386031-83872) for the closure are not accurate.

Numbers relied on, including, the wages paid out, the benehts paid out for the

employee and the annual lease are not accurate, nor do they match the actual

"tp"oi*.. 
The annual savings are also inaccurate and do not take into account the

"ort 
of replacing the infrastructure that is now in place. This closure will

inconveniìnce residents and encourage the rural patrons to move further into the

use of computers and the serryices of UPS and Fed EX thus causing even less revenue

Along with this petition we will be sending attachments and exhibits to support our
position.

Name Address Code Phone
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APPEAI] PETITION TO SAVE THE VIOLA,IDAHO POST OFFICE

WE IN TI{E VIOLA,IDAHO 83872 COMMTJNITY, HEREBY APPEAL THE

CLOSURE OF OUR 1OO YEAR OLD PLUS POST OFFICE BY TIIE US POSTAL

SERVfCE.

We believe the numbers used in making the final determination (Docket Number

1386031-83872) for the closure are not accurate.

Numbers relied on, including, the wages paid out, the benefits paid out for the

employee and the annual lease are not accurate, nor do they match the actual

"rp"oi".. 
The annual savings are also inaccurate and do not take into account the

"ort 
of .*placing the infrastructure that is now in place. This closure will

inconveniince residents and encourage the rural patrons to move further into the

use of computers and ihe services of UPS and Fed EX thus causing even less revenue

Älong with this petition we will be sending attachments and exhibits to support our
position.

Name Address Code Phone



APPEAL PETITION TO SAVE THE VIOLA, IDAHO POST OFFICE

WE IN THE VIOLA,IDAHO 83872 COMMI]NITY, TIEREBY APPEAL THE

CLOSURE OF OUR 1OO YEAR OLD PLUS POST OFFICE BY THE US POSTAL

SERVICE.

We believe the numbers used in making the final determination (Docket Number

1386031-83872) for the closure are not accurate.

Numbers relied on, including, the rvages paid out, the benefrts paid out for the

employee and the annual lease are not accurate, nor do they match the actual

.*pìo."*. The annual savings are also inaccurate and do not take into account the

"ort 
of replacing the infrastructure that is now in place. This cÌosure will

inconvenience rãsidents and encourage the rural patrons to move further into the

use of computers and the services of UPS and Fed EX thus causing even less revenue

Along with this petition we will be sending attachments and exhibits to support our

position.

N Address Code Phone



APPEAL PETITION TO SAVE THE WOLA,IDAIIO POST OFFICE

wE IN THE VIOLA,IDAIIO 83872 COMMIJNITY, HEREBY APPEAL THB

CLOSURE OF OUR lO() YEAR OLD PLUS POST OFFICE BY THE US POSTAL

SERVICE.

We believe the numbers used in making the finat determination (Docket Number

1386031-83872) for the closure are not accurate.

Numbers relied on, including, the wages paid out, the benefits paid out for the

employee and the annual lease are not accurate, nor do they match the actual

"rp.o.... 
The annual savings are also inaccurate and do not take into account the

"o.t 
of replacing the infrastructure that is now in place. This closure will

inconvenience rãsidents and encourage the rural patrons to move further into the

use of computers and the serryices of UPS and Fed EX thus causing even less revenue

Along with this petition we will be sending aftachments and exhibits to support our

position

Name

!År1,"

C\S

l-t giEtllirnd

Address - Code Phone



APPEAL PETITION TO SAI¡E THE VIOLA,IDAHO POST OT.NCN

wE IN THE VIOLA,IDAHO 83872 COMMLINITY, HEREBY APPEAL THE
CLOSURE OF OUR lOO YEAR OLD PLUS POST OFFICE BY THE US POSTAL

SERVICE.

We believe the numbers used in making the final determination (Docket Number

1386031-83872) for the closure are not accurate.

Numbers relied on, including, the wages paid out, the benefits paid out for the
employee and the annual lease are not accurate, nor do they match the acfual
expenses. The annual savings are also inaccurate and do not take into account the

cost of replacing the infrastructure that is now in place. This closure will
inconvenience residents and encourage the rural patrons to move further into the

use of computers and the services of UPS and Fed EX thus causing even less revenue

Along with this petition we will be sending attachments and exhibits to support our
position.

Name Address -Zip Code Phone
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Ä.PPEAL PETITION TO SAVE THE VIOLA,IDAHO POST OFFICE

WE IN THE VIOLÄ, IDAHO 83872 COMMIJNITY, TIEREBY APPEAI- THE
CLOSURE OF OUR 1OO YEAR OLD PLUS POST OFFICE BY THE US POSTAL
SER\¡ICE.

We believe the numbers used in making the ñnal determination (Docket Number
f386031-83872) for the closure are not accurate.

Numbers relied on, including, the wages paid out, the benefïts paid out for the
employee and the annual lease are not accurate, nor do they match the actual
expenses. The annual savings are also inaccurate and do not take into account the
cost of replacing the infrastructure that is now in place. This closure will
inconvenience residents and encourage the rural patrons to move further into the
use of computers and the serwices of UPS and Fed EX thus causing even less revenue

Along with this petition we will be sending attachments and exhibits to support our
position.

A dress - Code Phone
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APPEAL PETITION TO SAVE TTM VIOLA,IDAHO POST OFFICE

wE IN THE VIOLA, IDAHO 83872 COMMIINITY, HEREBY APPEAL TIIE
CLOST]RE OF OUR 1OO YEAR OLD PLUS POST OFF'ICE BY THE US POSTAL
SERVICE.

We believe the numbers used in making the final determination @ocket Number
1386031-83872) for the closure are not accurate.

Numbers relied on, including, the wages paid out, the benefits paid out for the
employee and the annual lease are not accurate, nor do they match the actual
expenses. The annual savings are also inaccurate and do not take into account the

cost of replacing the infrastructure that is now in place. This closure will
inconvenience residents and encourage the rural patrons to mcve further into the

use of computers and the services of tlPS and Fed EX thus causing even less revenue

Along with this petition we will be sending attachments and exhibits to support our
position.

Name Address - Code Phone
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APPEAI, PETITTON TO SÄ\rE THE WOLA, trDAHO FOST ÛFFTCE

wE IN TIm vIoLA, IDAIIO 83872 COMMUNITY, I{EREBY APPEAL THE

CLOSIIRE OF OUR 1OO YEAR OLD PLUS POST OFFICE BY TIM US POSTAL

SER\rICE.

we betieve the numbers used in making the final determinafion fDocket Number

1386031-83572) for the elosure are not accurate'

Numbers relied ono ùncluding, the n'ages paid cut, the bene{îfs paid out fcr Éhe

employee and the annual lease are not aceurate, nor do they match the aetual

*rpìo.".. The annual savings are also inaecurate and do not take Ínto account the

*o-ut of replacing the infrastincture that is now in place. This closure n'ill
inconvenience rãsidents and encourage fhe rural pafrons to move further into the

use of computers and the services of UPS and Fed EX thus causing even less reYenue

Along n,Íth this petition s.e s'ill be sending attachments and exhibits te support our

position.

Äddress - Code

w1

Phone

v\



APPEAL PETITION TO SA\IE THE VIOLA,IDAHO POST OFFICE

wE IN THE VIOLA,IDAHO 83872 COMM{.INITY, IIEREBY APPEAL THE

CLOSURE OF OUR lOO YEAR OLD PLUS POST OFFICE BY TIIE US POSTAL

SERVICE.

We believe the numbers used in making the final determination (Docket Number

1386031-83872) for the closure are not accurate'

Numbers relied on, including, the wages paid out, the benefits paid out for the

employee and the annual lease are not accurate, nor do they match the actual

"rp"o.... 
The annual savings are also inaccurate and do not take into account the

"ort 
of replacing the infrastructure that is now in place. This closure will

inconvenience residents and encourage the rural patrons to move further into the

use of computers and the serryices of UPS and Fed EX thus causing even less revenue

Atong with this petition we will be sending attachments and exhibits to support our

position.

Name Address - Code Phone



ATTACHMEN'T #2
ECONOMIC DOLLAR SAVINGS LISTED IN THE X'INAL DETERMINATION CLOSURE OF

THE VIOLA POST OFFICE MATERIALS

Posted is the inaccurate estimated annual dollar savings for the Viola post office.

Postal service estimate. Actual
Postmaster salary $23,025.00 -----------SZ¡00.00
Fringe benefits $7,713.00- ----------- -0-
Annual lease cost $3,418.00- ------$3,600.00

Less annual replace cost. They claim minus $51283.00. There can be no savings as the rural
carrier is working 10 hours a day now, and he is at capacity on the route. You add the work that
is done in the post office of sorting mail, stamps, registered mail, UPS package service, money
orders and all the services that go along with the post office plus an additional 54 boxes it will take
another carrier approximately % day. The carrier makes $501000.00 plus benefits now. You add
another Vz time carrier and it comes to $251000.00 plus benefits. Now instead of a savings of

To keep the post office will cost $28.100.00.
To close the Post offrce will cost loss of annual revenue. ll2 of the $261782.00 and rising
=$13,000.00. Cost of replacing the postmaster $20,000.00 =$33,000.00. If you keep the post office
open your cost is $281114.00. It will cost S4886.00 more . if vou close the oost office.

Now the Postal Service talks of cluster boxes at a cost of $61000.00
Cost of putting in handicap access that won't be needed
if the post office is closed, $20,000.00

NOW rr LOOKS TO US LrKE rr rS COSTTNG THE POSTAL SERVTCE $30,000.00 JUST TO
CLOSE THE POST OFFICE. The Post office is costing money to close. Where is the big savings?



Attachment #3

I'INAL DETERMTNATTON CLOSURE OF'THE VIOLA,IDAIIO, POST OFFTCE
MATERIALS

EFFECT ON EMPLOYEES

The Viola post office patrons are upset with the process the Postal Service used to inform the
employee at Viola. The only notiÍication that employee received was when she read the X'inal
I)etermination papers delivered to all the patrons. It would seem only common employee
practice to inform the employee before the patrons. If this is an indication of the service
provided by the Postmaster of Moscowr ldaho, to the patrons that are to be incorporated
from Viola it does not give us any confidence in the procedure.



Attachment #4

FINAL DETERMINATION CLOSURE OF THE VIOLA POST OFFICE
PATRONS CONCERNS AI\D POSTAL SERVICE RESPONSE TO THOSE

CONCERNS

IN THE ADVANTAGE AND DISADVANTAGES SECTION: THERE ARE NO
ADVANTAGES. IT IS IMPOSSIBLE FOR A RUR-AL CARRIER TO TRAVEL
GRAVEL, WET AND SLICK ROADS AI\[D PROVIDE A GOOD REGULAR SERVTCE,
woRKrNG IN RAIN, SNOW OR SUMMERHEAT. THE TrME OF ARRTVAL
DEPENDS ON AMOT]NTS OF MAIL AIID/OR WEATHER COI\DITIONS.

THE RURAL CARRIER \ilILL BE FORCED INTO A MUCH LARGER GAS
CONST'MING VEHICLE IN ORDER TO CARRY THE NEEDED SUPPLIES FOR THE
POSTAL PATRONS. IT'THE CARRIER DOES NOT HAYE THE PRODUCT HE WILL
HAVE TO TAKE THE ORDER BACK TO MOSCO}V POST OFFICE AND DELTVER
IT THE FOLLING DAY. TIAVING THE RTJRAL CARRIER HANDLE THE SERVICE
IS NOT AII EFFICIENT WAY TO HAIIDLE THE POSTAL SERVICE BUSINESS.

USING THE MOSCOW POST OT'FICE IS SOMETHING TIIAT MOST OF US TRY TO
AVOTD, AND IT rS NOT AN OPTION FOR SOME OF'THE AGED,INT',TRM, AND/OR
DISABLED. YES, SOME PATRONS WORK IN MOSCOW, BUT TRYING TO GET
AI\TYTHING DONE BETWEEN 11 A.M. AI\D 2 P.M. OR 4 P.M. TO 6 P.M.IN THE
MOSCOW POST OF'FICE (ASSUMING YOU FII\D A PARIilNG SPACE IN THE
cRowED LOT) IS A 30 TO 45 MTNUTE WAIT, STANDTNG IN LIltE, TO cET TO
THE COTINTER.

\ilE DO NOT NEED TO DRIVE TO MOSCOW POST OFFICE WHEN WE HAVE OUR
POSTAL I\EEDS AVAILABLE IN YIOLA. THE YIOLA RURAL AREA IS ONE OF
THE FASTER GROWING AREAS IN LATAH COUNTY,IDAHO.

THERE ARE AT LEAST 17 SMALL BUSINESS PATRONS LOCATED WITIIIN ONE
AND ONE HALT'MILES OF THE VIOLA POST OFFICE. IT IS NOT REALISTIC TO
ADD THE EXTRA TRANSPORTATION COST TO THEIR BUSINESS EXPENSES.
MOST SMALL BUSTNESS PATRONS ^A.RE REQITIRED TO SEIID MONEY ORDERS,
HAVE SHIPMENTS THAT ARRIVE COD, HA\rE CERTIFIED MAIL, REGISTERED
MAIL AND INSURED MAIL ETC.

AGAIN HAVING THE RURÄL CARRIER HANDLE THESE SERVICES IS NOT AN
EFF'ICIENT WAY TO HANDLE TIIE POSTAL SERVICE BUSINESS.

AMERICAIIS }VAI\T THEIR POST OFFICE TO REMAIN OPEN, AND EVEN IN THIS
ELECTRONIC AGE, THERE \ryILL ALWAYS BE A SIGNIFICA¡IT SEGMENT OF
THE POPULATION \MHO NEED THEIR COI\¡-VENIENT, LOCAL POST OF'F'ICE.
TIIERE IS NO QUESTION THAT THE POSTAL SERVICE MUST LOOK AT WAYS
TO ADAPT TO A CHANGTNG EII-VTRONMENT, BUT CLOSTNG THE ONLY POST
OFFICE WITHIN ^A. SEVERAL MILE AREA IS COIJNTER PRODUCTIYE.



Date of Posting: 1011412011

Date of Removal: 1111512011

FINAL DETERMINATION TO CLOSE
THE VIOLA. ID POST OFFICE

AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1386031 .83A72



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal service is issuing the final determination to close the Viola, lD Posl o_ffice and provide delivery and retail services byrural route service under the administrative responsibility of the Moscow post office, locatód sevãn m¡les away servrce will beprovrded to clusler box units (CBUs).

cBUs are secure free-standing units of individually locked mail compartments rnstalled and marntarned by the postal service at nocost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retìred on August 31, 2003. since the postmaster vacancy an olc
lllì,?ïï:':îlniJ:;,tîil:j,:::i5?"i;;tmaster rever and office serv¡còiours are oetu'.'iÀãj uy a workroad anarysis wnich

The offìce was studled for possible closing or consolidatron due to the followrng reasons. Viola earns under two work hours perday The Postal Service can provide regular and effective service from the Moõcow lD Main poii omce 7 mrles south vra ruralroute carrier' Retail service is also avialable at the Palouse wA Post or¡ce e mrles to the nodhwest Many Viola customercommute to Moscow lD for work and shopping

prov 10 00 - 16:00 . 10 OO _ 16 OO Saturday and lobbyon S t office box or customers and no delivery
j:l: 1!¡a¡-er anO peciat services such as Rêgisteredrvrdrr, servtces, and and dtspatch of all classes ãf ma¡t.

transact¡on(s) account¡ng for 1O mrnute(s) of retail workload daily. Wth minimalworkload, theand regular service will b^e provrded by rural route service. officL receipts for the last lveàrì
) in FY 2008, $26 618 (69 revenue uníts¡ in FY 2009: and$26,782 (70 revenue un,tsf ,Áii'ler(s) or postage meter customer(s).

On June ?3 Z0't 1, rêpresentatrves frorn the poslal Service were availabte at the Fedçral BuildinS, 220 E, SÌh Sr Mosoow tD BJBA3tç arlswerquestions and prov¡de informatiqn tç custgmers, ?1 customerls) ôneñõêd ?hë 61éêtrng

on June 08' 2011' 225 quostionnaires were distribuled to delrve¡y cusromers ôf the viola post office. euestronnarreswere alsoavailable over the counter for retarl custorners at the Viqla pqs{ Olfic;, ga õueelionua feg wcre re]urne6 Rêsp¡1risês regardrng thepröpÕsed âlternate serurce were as follows: 1 favorabte. 69 unfâvôrâbr ., 
"Àd 

lz etpressÇd nu ooiñio,,,

wlren this linal dëtermlnâl¡ôn rs lmplemented, del¡very and retail servjces will Þç prqvided þy the Moscow po8l office, 6n EAS-?1level oflice wndqwserviÇehoursattheMoscowPoétomeearerro,.,ré.0ó.1/,00,Mo.cj¡ylhroughFriday arrdt30-13¡oonSaturday There are 316 post offlce boxes available,

Retail service is also available at the Palôuse Posl office an EAS '1 S level oflrce, Iocated sir miles awey, wrndow servrce hours atPalouse Post offlce are from B o0-11 30-12 30-16 30, Monday through lì,J"y ana on Saturday There are 1oz post o[fìce boxesavailable for rent

The proposal to c¡ose the viola f os-t-offi9e was posted with an invilal¡on for comnrsnt at lhe Vrola post office , palouSe posl ofliceand Moscow Post Office from July 05, 2011 to September 05, 201'1. the fðllowing êddrtronat co¡cerrìs were received during theproposal postinq period:
1 Concern

Response

2. Concern

Rc'sponse

Cuslomer expressed a concern âbout mailbox vandalrsm,

I h¡s ¡s a ¡rroblern that is experrenced in many commun¡ties, Customets mâv
rnr,l¡ril ¡¡ hr.r¡vrcr gaulge rnetal bOx or brtck veneer a mail box tO make n- -'
rrjs¡s[artl lo vanrJalisrn, CuS!OmerS Should report mailbox vandal¡sm lo the
corrnty sher rff

concern about the cost savings obtained by the postal
e of post Offices. euoting the pRC which said if the
000 posl Olfices, rt would only savs 0J% ol the postal

customer expressed a concern ebout the rnabirity of the rurar carrrer [o wergh
and rate letters and packages.

3 Concern:



4

Response

Concern:

Response

Concern:

Response 
I

Concern;

Response:

I accept any letters or packages up to 1 3 ounces forwrlt estimate the cost ãno pråu,oe,. i".ã,piroäni,rnon.,,i,i 
:1,H:T:"l 

d ay r he ca iietr'w¡rr p,.., j;;;"eå'o 
i,ã oì,,

customer expressed concern about a retter never reaching its destination
We have no abilrty to rssp6¡6 to thts concern.

Customers expresse.d_concern for those customers with djsabilities who arenot able to go to adminrstratrve post òffiJe-ä pick up their mail

ffJ"Jt?i: :)s"ttt:t 
concern that postal emp¡ovees ar rhe admrnrsrrarrve

gers. postal
oyee coudesy. We do
an unprofessional or
the postmaster by the

:.T:J:i"" 
felt inclement weather and poor rôad côndrrrôns mrght impede

l?
lê

få,;Hili|.;ì y.'l:.$,å,i::- why rhe Çvsremer rines were so rans ar rhe

much larger commun¡ty and has a
nÇern has been brought io the

"' *,IoJï"ol;l3iüi,îi!T, 
, ,.

servtces, allevralrng the need for

Customers were concêrned about a possible address change

Ïhere will be no change ¡n customer addresses.

1"îT:1"^ 
were concernecl about having {ç travel to anorher posl office for

Irl rrvailaþlç frOm the carr¡er, end
her post Office for service, Most
carrier al the mailbox Stamps ûV Ma,tava¡lable for custorner convenience
s and gas stations where customers
r by cailing 1_900_STAMp_24.

Customers were concerned aboUt mail seCurity.

Customers may place a lock on thelr marlboxes lhe mailbox must have aslot large enouqh to accommodate rhe customer,s normar dairy mair vorume.The Postal Service does not open mailbox", *¡.l¡ðn are locked and does nolaccept keys [or this purpose,

Customers were concerned about obtarntng servtces from lhe carrier

E

6

Concern;

Rgspqnso

o Concern,;

Response

9, Corìcern:

Respons e

10 Concern:

Response:

11 Concern:

Response

7

12 Concern



Response

13 Concern

Response

14 Concern:

Response

15, Concern:

Response

16 Concern:

Response:

11 Concern:

Respônse:

1 I Conôern:

Respoñse I

1 I Conccrn:

Response:

20 Concern:

Response;

21 Concern:

Response:

22, Concernl

Response:

The rurar carrier provides a, the servrces that are ava¡rabre at the post officewith rhe exceptron of po Box .";i; ;;; Ë',]r'x'ma¡r acceptance. This incrudesstamp sares, package prck up, ,p"iLlrã*¡.ä, ,no ,on"y order sares.

3iil:r"" 
were concerned about the limited hours of operation at the post

seryice hours are determined by a workload
number of deliveries and revenle. n *ár-tìoro
tevet had dectrned and qualifìed ior. ior'i"ìî"norr.
service will provide 24_h,our access tã ttlãma¡l

!J"sJ:[î 
suggested reducing/alternating the number or hours rhe posr orrìce

Hours are determrned by the workload at the post office

customer suggested reducrng/arternating the number of hours the post officeope ra tes

Hours are determ¡ned !¡ the wglkload at the post otfice. Also, placement of acurbside box wi, be determ¡ned oy tne aominlirative office Any guestionsabout tocatron can be worked out w¡r¡Ltñð ÞårìÀ..,"r.

customer suggested reducrng/arternatrng the number of hours the post offìceoperates

Hours are determined by the workload at the post off¡ce The hours at theViot a pos t o Éfice cu rrenity accomodaie ìÀàiiuío*¡oro.

Cuslçmsrs Said they wq.Jld nìrss the spec¡al attentjon and assistance providedby the persônnel a1 the Pôst officê

ÇCç.tçqUS and helpful servrca wrll tra provrded by personnel at thëâd*rr1rslrâ'¡vê pô3r off ce and from Ã;e caftiil speô,êr ð3siátânce wir{ beprovldod es neoded

Customers wgfg çqnççllçd aþçut senror crtrzêrrÉ

carrier seryice is benefr'ðr tô ñañy sen¡or Çrtizens ano rnose wnö fãcôspecial clrarrengeu þucause tne caiier rrn proroa derivery and retair seryicestç roadside maitboxes or Cent¡al¡¿eçJ gsr ù-nit, Customeró ;;;.i;;* i;'make a special rr¡p ro rhe post offìcê r"i ."r¡té Specraipiwisloi, ãi, Àio.for hardship cases or special customer needi io request an exception forhârdsh¡p delivqry, customers may conract the admrnistrat,u" pori,f"rtõ, ió,m0re lnformatron

customer was concer.ecJ thar the decisron to suspencJ had arready been made

It was explatned that thts was the beg¡nnrng of the process.

custonr,e¡s asked why therr posr offrce was berng d¡sconrrnued whire olherswere ¡'etalned

Post oflices are rev¡ewed on a case-by-case basis. when there is a vacancyin a small offìce, it is customary to conduct . .tuãy of the bus¡ness activitv andinvestigate the feasibiriry or próviding service ¡v ãitJi.rt"i";;;ï" '"" '' '

Cuslomers inqujred about the locatron of the CpO

The cPo will be located in the community convenrence ol' rocation andaccÊss¡brlity will be considered in evaluating the bids and award of thå ðontract

customers rnqurred about whât hours and services would be provided by theCPO

ïhe cPo will be contracted to provrde at reast the same hours as the presentPost office Depending on the rocation, the cpo may provrde expanded robbyhours. Services wilr be the same as provided at the Éost on¡"" 
"*"epì 

toi'permit mail accep(ance,

Customers were concered why the postmaster pos¡tion was not f lled
23 Concern



Response

24 Concern

Response

All management positions were frozen in anticìpatlon of the reorganization
efforts

customers were concerned about obtaining accountabre mair and la r9e
parcels

Some advantages of the proposal are:

l The rural and contract carriers may provide retail services, allevialrng the need to go to the post offìce stamps by Mail orderforms are provided for customer convenience.
2 customers opting for carrier service will have zí-hour access to their mail.3 Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.4 CBUs can offer the security of individually locked m-ail compartments. Pãrcel lockers proviäe conven¡ent parcel delrvery lorcustomers.

I customers opting for carrier seryice will not have to pay post office box fees.6 Saves time and energy for customers who drìve to the þost office to pick up mail

Sqme diçadvantages of the proposal arc:

1 TnG loss of a retail outlet. Relarl servrces may be provrded by the rural çr cgniraç[ delivery çarrier.2, Mcetinq lhe rural or conlracl dellvery car[ie[ ât the box to transact busrness However, rt rs not neçessary tq be present tqconduct most Postal Serviçe transaçtr,lns,
J A changô in the malllng ôddress fhê ô.¡mmuntty nâme will con(inue to be used in (he new address A cailrct route ôddress

wrll þs atsiqnEd
4. A chåcìEê (ô yôLrr t-rll fìçx Fçç5 rrì?y bq a rçsull ql [r¡s prçposal

lakrng all available informa[ion in[0 considsrotion. the Postal Servrce conctudes this final dt,lern]r¡atlç¡ w¡ll 9r,lvr{lç d rrìt.nì\rmdegree ç[ çffçctive and regular poçtal serviçes to the Çornmunity,

II. EFFECT ON COMMUNITY

Viola is an unincorporated community located in communrty ¡s admrnrstered politically by Latah county
Commissioner. Police protectio_n is provided by t riff. Fire piotection rs provrdäd by the Moscow Rural Frre DeptThecommunity is comprised of This community es, farmers, loggers, äommuters and ranchers. There rs no
employment in town and those who commute to ommun¡ties and ma-y work in local businesses

Businesses and organizations ¡nclude. There are no businesses in the servrce area, Residents may travel to nearby communities
for other supplies and services,

Nonposlul serv¡cBs provtded at the Viola Post Ofl'ice will be available at the Moscow Post Office, Government forms normallyprovtded by the Post olflce will also be available at the Moscow Post omce or by contact¡ng your tocal government agency

The followlng nonpostal concerns were expressed from questionnarres, the communrty meettng, on the pet¡t¡on, and on the
çqngressional tnqurry

'l Concern: Custonrers expressed concern lor loss of comnrunrty rdentrty

Response iÇ derives from the ¡nlBrest and vitelity of its
se of ¡[s rra¡ne. The postal Service is helping to
identity by continurng the use of the CommUnity
in addresses,

Customers questioned the economrc savrngs of the proposed
drscontinuance, Concern was also expressed that too much money
was spent in the larger cities.

2 Concern



3

4 Concern:

Response

5 Concern

Response

Response

Concern:

Response:

Concern:

Response

Customers were concerned about growth in the community

The growth of a community doe location of a post
Office. Based on tnformatlon ob Service. rt was
delermined that there has been e area in recentyears Carrrer servtce will be ab uture growth.

Customers were concerned about the loss of a gathering place and aninformation center

Residents may contrnue to meet informally. socialize, and share
informatlon at the other bustnesses. churches and restdences in town

Customers felt the Post Offlce should remain open s¡nce they paid
taxes.

The Postal Service is nol supported by tax dollars and must meet
expe.nses by revenue it generates Operational savings for the postal
service contributes in the long run to stable postage rates and savings
for customers.

Customers were concerned about loss of employment in the community

lhe postmaster position is vacant and there is no guarantee that any
replacement p0stmaster would Þe from lhe comnrunrty.

Cuslomer expresseo A COncern abOUt leAVing money in the mailþçx,

6

7 C o n cern:

Rçspqnse A questionna¡re was sent tq the postal inspeciion service concerning
t]lail theft and vandaltsm rn the area. Therr records rndrcate t¡at tnere
hes noI be:n any repori of mail theft Or VAndAlism in the area
Höwêvêr, c,us1ômers m1y plaao 6 nolo in their mailboxes rnstruc[rng the
.-rirrertô souncr thnir hqrrr whsrì {hey errive. in arder lg ttsnggcl
Rnãnciât bristness

I Concern: Customers expressed a çonÇern abçul the lçss qf a þus stçp at lhe
Pôst Office

Response: customers may contact the county school b0ard to determrne tr they
would þe wrlhng io erect a small building, which would shelter children
frôm thê wrnd while they wart en thE sçþ9el þus, er ccntact
neighboring businesses to ascertain if they would allow children to wail
on the bus at their business

Based on the information obla¡ned ¡n the course of this d¡scontrnuance study the Pos[al servlce concludes this final determinat¡onwill not adversely affect the commUn¡ty.

III, EFFECT ON EMPLOYEES

The poslmaster position became v¿ìÇant when the postnraster rÊtlrêd on Augusl 3'l 2003, The nonçareer postmasler relref (pMH)
may be separated from the Fostal Servrce No other Postal Service employãe will be adverseiy aneCte¿.Since the postmãster
vacancy an OIC has been installed to operate the office

IV. ECONOMIC SAVINGS

The Postal Servroe eslrrnales an årìnu3l s3v¡ngs of g 29,973 with a l¡reakrjown as foilows

Postrnaster Salary (EAS-55, No COL,A)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacemenl Service

Total Annual Savings

$ 23,025
$ 7,713

+ s 3.418

$ 34,'156
-$s283

$ 28.873



A one{ime expense of $ 6000 wiil be incurred for the movement of this facirity

V. OTHER FACTORS

The Postar service has identified no other factors for consideration



VI. SUMMARY

This is the final determination to close the Viola, lD Posl offìce and provide derrvery and reta¡r services by rural route serv¡ce underthe administrative responsibility of the Moscow Post offìce, located r"u"À r¡r., away. service will be provided to cluster box units(CBUs).

ThepostmasterretiredonAugust31,2003 1ftheoffÌcehasanoncareerPMR(s).theymaybeseparatedfromthepostal 
service;however, attemptswill be made to reassign the employee(s) to a *rrbt i""irity.'r.ro oin"iérnplãvå"ir) wiil be adversely affecled.The mail volume has declined. EffectÍve ãnd regular sérvice'will continuê t,c be provided by rural route service.

The Viola Post office provrded delivery and retail service.to 54 Po Box or general delivery customers and no delivery routecustomers' The daily retail window transactions averaged nine. There .ru ónu permit mailers or postage meter customers.
There will no longer be a retail outlet ¡n However, delrvery and retarl services may be avarlable from a rurar orcontracl delivery carrier' which coufd al to travel to a Posi offrce for su*¡ce. rnãþãita¡ seruice wiil save anest¡mated $28 873 annually. A disadva ill be_in .u.tinjiÀu rrral or contract delivery carr¡er to transact busrness.However' it is not necessary to be pres ost Postal seÑ¡ceiransactions with rural ór'.ontrr.t del¡very carr¡er
Taklng all available information into consideration. the Postal service has determrned that the advantages outweigh thedisadvantages and th¡s fìnal determination ¡s warranted.

VII. NOTICES

A supporl Materials. copies of all materials upon which thìs fìnal determination is based are available for public rnspection atthe Viola Post office , Palouse Post office and Moscow post onôe Juring normal otflce hours.
a" served by lhat office to

Appeals must be
rs fìled, copies of
made available for
çe hours.

1Ot111701 'l

lJean J lm Date
Vice Presiclent of Delrvery altcl posl Offìce Operatìons


